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i’ conducts you around Beijing

In a mood to pack up for a trip to Beijing, among the city walls and
ancient architectures with beautiful natural sceneries, you will always come
across a hut with a big whitish letter “i”” on an elliptic, brick-red background,
in parallel with a signboard that reads “Beijing Tourist Information” in
both Chinese and English on the door head. This is an information service
station of the Beijing Tourist Information Center, and the letter “i”, the initial
letter of the English word "information”, denotes information, message and
knowledge. In such a station in Beijing, you can enjoy heartfelt tourism
information services such as answering your travel-related questions and
providing convenient, thorough and humanized information inquiry.

But before December 2001, such an “i”-lettered logo was nowhere
to find in Beijing, and your travel-related inquiries may not be addressed
as easy as it is today. In 2001, for the convenience of tourists, Beijing
Municipal Government specifically brought the construction of Beijing
Tourist Information Center onto the agenda among 60 practical things
for the general public. From 2001 to 2008, 27 tourist information service
stations emerged one after another in districts and counties as well as key
locations such as traffic stations and airports throughout Beijing. From 2009
to 2011, such stations sprung up to 351 in number and "i"-based services
included tour guiding in attractions such as Wangfujing, Qianmen and
Shichahai, answering questions in bustling traffic hubs such as the Beijing
Capital International Airport and railway stations and in scenic spots such
as the Temple of Heaven, Beihai Park and Beijing Zoo, giving directions
at entrances and exits of traffic arteries such as Beijing-Tibet Expressway,
Beijing-Kunming Expressway and Beijing-Hong Kong-Macao Expressway,
and offering surrounding travel information in areas such as the chain stores
of Quanjude and shopping malls, as well as briefing on specialty products
and folk activities in major tourism-oriented villages and towns on the
outskirts of Beijing. With its tourist information network basically structured,
Beijing ranks the first nationwide in both number and scale of tourist
information service stations that are distributed all over the city.

In 2009, Beijing Municipal Government promulgated and implemented
the Setting-up and Service Standard of Tourist Information Center (DB11/
T 640-2009) that set tourist consulting service tenets as “public-spirited,
tourist-based, honest and trustworthy, convenient and high-quality”, which
also became the first local standard for tourist consulting services throughout
the country. In the same year, Beijing formulated the Plan on System
Construction of Beijing Tourist Information Center to define the development
principle of “unified norms, co-construction by the whole society, supervision
at dependency level and dynamic assessment”.

From December 2001 to the end of May 2014, Beijing Tourist
Information Centers received a total of nearly 41 million Chinese and foreign
tourists. From January 2005 to the end of May 2014, they gave out to tourists

21.58 million copies of various publicity materials.

With its constant development, tourist consulting is no longer just an
on-site question-and-answer service. Nowadays, you can either do consulting
on site or remotely access such services via computer and telephone. In
case of any accident on your tour, such services will assist you in getting
in touch with competent authorities such as public security, medical care,
transportation and insurance. Through such services, any comments from
you on travel agencies or scenic spots will be reported to the management
without any delay, and a satisfactory reply can be expected afterwards. If you
are looking for hotel or air ticket reservation, such services can also come
to your help immediately. If you want to buy local specialty products made
in the suburban districts and counties of Beijing, there will be an abundant
supply of them in tourist information service stations.

After the Tourism Law of the People's Republic of China (hereinafter
referred to as the Law) was enacted on October 1, 2013, tourism consulting
services have been under legal protection at the State level. It was provided
in Article 26 of the Law that “The departments of the State Council in charge
of tourism and local people's governments at the county level or above shall
build public tourism information and consulting platforms as needed to provide
tourists with free-of-charge information and consulting services related to tourist
attractions, itineraries, traffic, weather, accommodation, safety and medical first-
rescue. Competent departments of the people's governments at the district and
county levels shall set up tourism consulting centers at traffic hubs, commercial
centers and tourist attractions as needed.” As one of the important components
in the public service system of tourist destinations, tourism consulting services,
along with tourist traffic and public restrooms, are called the “three essential
facilities for a tourism city”. While offering non-profit consulting services to
tourists and citizens from home and abroad, tourism consulting is also responsible
for publicizing the urban images and collecting feedback from tourists as input
for the governmental decision-making. Tourism consulting services help to
improve the city’s reputation and its global clout, and serve as a messenger for
culture communication, a “literary-and-art soldier” at the publicity front, and
a significant carrier to foster the image of a world-leading tourism city. They
are key to establish the service system for individual tourists. Through them,
tourists' demands can be properly understood and satisfied and one-stop services
covering a diverse range of tourism information are available, an “orderly" for
each tourist. Metaphorically speaking, they are an “antenna” to the market from
tourism management departments, a "sentry” for monitoring the tourism industry,

a "bridge" that links up governments, enterprises and tourists, and a "“scout™ for:

collecting tourism data.

In what follows, let's conduct you around these tourist information service

stations in Beijing to check out such “i” huts, home for tourists, and the
stories inside there.
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148 FS-030 P ER LRI R AR &S BURKAENREN 61368210
149 FS-031 BUARE &G LXK B RS 61333558
150 FS-032 Bl a & BULKEEFRITEE 61371182
151 FS-033 B TR EA T OB, P RASTASE RS 61332828
152 TZ-001 G i SIS EN BINXF R AE1025 69510964
153 S8 TZ-002 BANREE T, BN XRER/NE O 69592577
(4 (5% ) | TZ-003 BNEUAESE BINXBEE AT 705 (BRIAAER ) 80851232
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165 TZ-005 BNEERZANEE R, BN XSRSV R K68 SFEMEARIE 59751888
156 TZ-006 BHHRMAES I (%) B KRR zT 400K 61569200
157 SY-001 IS Btibs B s s IR XSEBEraE 75 81495566
158 SY-002 IS BRARDT 7K _E X 18 IR XH D195 89482008
159 IS X SY-003 | InNEEEeEfRigEian, IR X xR Pl sk e E Ay 89485679
160 (H7R) SY-004 IS AR RS X &1, 5 R ATREAHERR IRESE9S 61411200
161 SY-005 | X EPREETEE &L RN Xip R B R IROS 61417123
162 SY-006 | RN EEFELEIZERIEES 8L RN X EEEE A SIRIR38S 60461906
163 SY-007 | IRXAtREFERKERIE DL 5 (X S ith X @) R A Pa 69401111
164 DX-001 KRB HKEOK R B SHER TR A EECRE4 = 81298810
165 DX-002 | RXEBEEEIELGL RASERAKESELORZHERI00KIER | 89288366
166 DX-003 I R ERA RO R 5REBIEER 89217818
167 DX-004 | RXEEZEL REE (P ) SRACKEHOFHTI00K 80276060
168 AKX DX-005 | KRHEAREEHh KA RFERERE L7 80276616
169 (#12%R) | DX-006 | Attt &ias RHE AR REX R EREFHIO 60270613
170 DX-007 | KRXIFEEF 104EES RZBARFALEILE00K T 80260326
171 DX-008 SERE R, KA EERE RS 89231348
172 DX-010 REBREESRIGE L AARXKFEHRBREN 80266005
173 DX-011 AL &G AKX ALEREZRPNO 89233860
174 DX-012 KAZEE Ik RAXLEEHNESREIL] 80233242
175 DX-013 HKEREEIA RAR KRRV EERA] I 80216363
176 CP-001 EFIRE R &8k EFXEXIEI8—25 89740051
177 CP-002 ERON LSS e EFX/NAUEFEARIIIABEE200K 61790290
178 CP-003 EFKEEIES L EFXT=EEKEEMER 60761888
179 CP-004 EFEREMIEERM EFX+=EEREEE 60761424
180 CP-005 EFBEEIES L, EF+=RIEREEYE 60761435
181 CP-006 SR EYIE &R, EFX+=EHEIEE 89749383
182 CP-007 SRS EIESS S EFXmERBXKEA 69771665
183 CP-008 EHRIEMN =X &8, EFXEEREN I 89726426
184 EFX CP-009 EFHEREYE S ES EFX/INALERTIEMER 61784882
185 (#19%) | CP-010 EFRINERERIT SR EFXNAE 61781021
186 CP-011 EF NIRRT EREEEW | EFX/INALERE I 61787260
187 CP-012 EFREKIEE, EFXILEHREEFHEHSSS 81788888
188 CP-014 EFERBEHLERFMAE T, EFXELR2S 60711866
189 CP-015 EF+=RIAREEEEIL EFXFEXIA S 69747257
190 CP-016 EFEA X=X &gk EFXFAERET 89779693
191 CP-017 SRV ANTE e 7 N i EFX+=EMERIATITY 18710070878
192 CP-018 EFFIRE AN EX 8Lk EFXEOERIATS 69771720
193 CP-019 EFFEILS EfRS &G EFXEORDHS 80190380
194 CP-020 EFEBAN=X AR, EFXrEXEON
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195 PG-001 DBy SN AR XMEFI 89991180
196 PG-003 A EHE FAXEEHEX 69991356
197 PG-004 FAREIE I SRR RREL 61948020-8035
198 PG-005 FARRYREEE, FAXRELFEDRELEN 61961560
199 PG-006 AR FRXRELEDRIT 61961545
200 PG-007 FAERFANBRE I FARFFERNAERXA 60971006
201 AKX PG-008 AT E, FRXESHRAISI6885 69908989
202 (H£14xR) PG-009 FARFAMEN =X &8, FAEXBRAZ TEH 73S 60987678
203 PG-010 FARFERIESIEX &G, FARXFERS A 60968260
204 PG-011 FA T ELBH N ZHX AL FARNKREEILSLATA AR 17 61972535
205 PG-012 e MEN i R el FRXERIRD 60988154
206 PG-013 FAERIERFXE 8L FARALEUENEFAIILES 61940273
207 PG-014 FRERIBIREERX &G, AR RE RIS 61947321
208 PG-015 FAMRFINEIRESR X E18uG FARAKLEUIERKIAT 61948649
209 HR-001 =SS ESE MEXBEILET7S 69659647
210 HR-002 MR XKD E B R X BN E AT TR 69679099
211 HR-003 MEX ST S MR X ERES TR 60697115
212 HR-004 MEX S8, REXILEEAHO/NFFE2002K 61691580
213 HR-005 MEXIMEE B AR X CRERIISAS 61622088
214 HR-006 ME I EEBIL RRRGESEI LB 60671531
215 HR-007 MEXEEE G MEXEBR=Z TR 60637123
216 HR-008 MREXRAIAREE 8L, AR GRS AR 61626873
217 HR-009 MEXLTIETFEEL REXLTIZRIR2S 60682649
218 HR-010 RS X T 3R iy X Bk MEZEXEKIESS 69661696
219 X HR-011 MEXBRIbREERX &G REZX IR LBATKIATTIEE0024K 89696781
220 (#25%) HR-012 R XK IR X &8k MR EFEEXER R 89602185
221 HR-013 MERXEF SIS R Z8u5 MEXTIZRIRES 60681155
222 HR-014 R X E T IIRIRF X E 8k R TEFKIAS 61651111
223 HR-015 MEXUERE B AN S E L AR XAEPIULTIAE 61622358
224 HR-016 MEXTBUERXEiGL R XIS AR AT 61618157
225 HR-017 M XISFIFSR EX =X Eiuh MEXHHRICEN R 60673136
226 HR-018 MEXHEIEBEAN R X Ei8uL MEXEHEA RS 89617788
227 HR-019 MERX BRI &, MEXIMRRNIItEF1S 61622954
228 HR-020 MEXZRFEXEEIL RRRFEEOSAT 60637288
229 HR-021 MEENEORXKE L MEXIMEIHOf15485 89676677
230 HR-022 MEX IR ek AR X IBEE LI 13911033984
231 HR-023 MEXGBE/ \EEE8L NGB/ \E2N 13511060061
232 HR-024 ME KN E S MR EEENET 61621885
233 HR-025 R AR S &8s AR X EIE N 13701071665
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234 MY-001 B S B A YIRS 69045766
235 MY-002 B UREES L BRI UrREETN 69045115
236 MY-003 | ZE==fBLIESHEEL BrEESERAEET 69016160
237 MY-004 | E=BERERFXELL B EAMEAKKERLAKES 61025028
238 MY-005 | ZE=#hRIEBEAXSXERL B EAEaRT 61025309
239 MY-006 | ZERKNEIFEEREEELL BEREEREEFAEN 89092999
240 MY-007 BB iR A X=X &, BrEARENEET 69015208
241 MY-008 | En=zlELBEANSKE L BRETETEET 81098688
242 MY-009 | E=BEESXEENGL BrEXITEELE I 69038022
243 MY-010 Rdvavae JMIE 7 NGRS i MRXG GRS 61622381
244 MY-012 BrnliBiifE AN =X &G BB RERIA TR 81022307
245 MY-013 BEEERKESL EREAMEETEN 69019076
246 MY-014 BRnR=IBBANSX S B E RS ER KIS 61008658
247 v = MY-015 EaBEBIMEANRX &G, BEREAMERLEINAE 61025909
248 | (#33x%) | MY-016 B OSSR X &G BrEHIEOESIEON 81051133
249 MY-017 Eavaene JIIL S 31| WANFE S E BREAEEET 61025248
250 MY-018 R EBRREE S AEREIIG BErEHItOERD T 81052085
251 MY-019 BRRE R EEE B EAEIMRIAT 69016268
252 MY-020 BRSNS BErEESERILAEN 69017888
253 MY-022 BrkEaeHBAEEE BREESEEREOIFY 69012178
254 MY-024 B FER IEEIE B BT RERIAKEEL 81022889
255 MY-025 BT B St Eeuh BB RS RN 81021528
256 MY-026 BmESESHLER BrEESERFEN 89032255
257 MY-027 B BRIUAR WV FEE8, BRI URSRET AT 400-666-7970
258 MY-028 | BEmEFEDREATE L BrEESER ISR 69012385
259 MY-030 | Ez=imSiBEEZ L BEREAARK2S 89098888
260 MY-031 B RENEEER B ERERAE25S 69086688
261 MY-032 BrKEEESRM BREESEET FAL 69016116
262 MY-033 BRnRUEE L B BB mIKEEIFEN 69010888
263 MY-034 | BE=NBRHERRES SIS BRERTIR46S 89088333
264 MY-035 | ER(EITEFBESEL BRERERAE27S 69099888
265 MY-036 | ZE=ihEiE)lsOER, B EERIGENALINT 61056904
266 MY-037 ERERRIEE N, B EAREKERIGT 69011198
267 YQ-001 SEERIE D B iEuh R B YKL 725 81191011
268 YQ-002 HELR) A& S SERE) AR = ARSS /0 69121226
269 LEXRE YQ-003 SERTFRIEE R LERETFRIFET IR 60188559
270 | (#32zx%) | YQ-004 LR FEIR RACHE B8k SEREFRINKECIS 69187776
271 YQ-005 IEREB/ URISIR RE R &8 SEREIAKILES 69148833-3211
272 YQ-006 FELR N IR R AR RS S SEREREE2S 69182266-81&
273 YQ-007 SIE R R B S 1EG SERERREE12S 69171717
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274 YQ-008 SELRTRARIR BB &S SELRE e PRI N S X P 2K 51055688
275 YQ-009 FE KA Rt PR BT, SERE R IEN S X FAMI500K 69193672
276 YQ-010 SERIE PR LR ARiNF X1 S &8k SERE RN =X 69191034
277 YQ-011 SELR R IR X 2551800k IR BRI = X 69191034
278 YQ-012 HELK) VAL EF A tH R 1BuS JERTHIER R/ VAITE) VAKX 69122591
279 YQ-013 SERR A T IR A 184 SERE ) VAR XPAR102 2 69120990
280 YQ-014 FERR) VAR E R AR M AL IS B, FERE ) VAR AR 81181458
281 YQ-015 FERR/\IAR ER M AE T A B SERE ) KRR AR 81181458
282 YQ-016 FELR ) KIS RIS HERE ) A KRN 69135480
283 YQ-017 SR ERRIASEIREE RK S ERESERENSEXA 69110333
284 | #ExE YQ-018 SR ORI B E &S EREAREBEHA 59059088
285 | (#32%) YQ-019 SEPRIN A ERfA Bl EE R SEPR EH RN SRR 61191703
286 YQ-020 SELRIALL B PAGRIF XA, SERESKIERMALLBARIPEA 69112020
287 YQ-021 ERTFRIES LA =X AL, ERETRIFES RIS SXA 60188559
288 YQ-022 FERZK KA SR X &8, SERE ) UKKARIR XA 81181228
289 YQ-023 HERVYBR Z &k SR B EER ST 60187715
290 YQ-024 R IR SR B EXRERHRR SR FEIIE 60186311
291 YQ-025 SER AR ESE SR SEREXEESENIL 61186099
292 YQ-026 SELR ) ISR E R &8s R E/NIAISBEREET 69135686
293 YQ-027 SERRF AR, SEPRERER 2 BT AR 60177469
294 YQ-028 SRR A 184 SEREXHE D NHEN R 53311997
295 YQ-029 SER IR Eiuh SEFRE R RIETIAL 69173970
296 YQ-030 IR REEIBLL SERESERIEE RETIE 18311038442
297 YQ-031 SELRER A A SERE R 53311995
298 YQ-032 S2ERIFUE A SR ERgE S 2% 61123882
299 BJZ-001 sk A, X E&EEE16S 65288448
300 | KZFEuh Hlm | SDIC-001 | EEBIZDTIMuSEEE LS EER LA TIRuEER 64540989
301 | (#4x) SDJC-002 | E&EWIAT2AnubtEEEuL EEEZANE 64598145
302 SDJC-003 | E#BHLIA TS UL EEBERR7 T 3R 64532608
303 SLJT-001 KEEREEIS FRRKEEIMKE26S 65126107
BREHR]

304 (3%) SLJT-002 | JtmEITh&Eias X R=IFEE21= 59609999
305 SLJT-003 BRSO EBS BEXIEXRES 88874611
306 QJD-001 ERENFIEE IR POl X RN I AE14S 83193101
307 QJD-002 BRI RS AR RXAN JAEH30S 67011379
308 QJD-003 EREFRHESER FHXERHAEINFEIS 65223310
309 QJD-004 ERERENESTR FHXELILE3095 64801686
310 | 2RE QJD-005 EREETESER XA =t EFR2S 84492759
311 | (HM7=xR) QJD-006 RENHESER SABRRSRITIPAF8 S 58613008
312 QJD-007 EREBMNEEER BN RPEIR82S 81579888
313 QJD-008 EREFERRESTR EIEXTIERIROS 68239618
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314 QJD-009 | =REWHRNIEEIR IBERIE=MFEIR32S 62199990
315 QJD-010 ERELHESER FEXHEIS 63319988-8319
316 QJD-011 ERFERESER FPHX LA 335 64736466
317 QJD-012 EREIEEER I XFa=ERI X 66 S 1% 61408688
318 QJD-013 | eREHEREE L, PR XSGR SEREDREIRE 64011879
319 QJD-014 EREFEREIREE L Ui X P83 S 2R EFERIREN 63133328
320 QJD-015 | 2REFERFPIREESL IBENKBHERIE2 S ER TR FIRIRER 82838568
321 QJD-016 EREN) | IREHE OSSN Pl XA R3S 83225559
322 QJD-017 EREDREZIN FEXGRERC3S 67527686
323 TXGL-001 | dbmpfih R ORI+ 5 &80, RI XRS5 4 288 2 3z Pa(l 56705910
324 TXGL-002 | dtmbizesthb Bin&fis A X Rl I8 FR44-3 56705781
325 TXGL-003 | dbmEipF eI ORI 1&8, FRIX SN IR RS AL FEI LA 67168073
326 TXGL-004 | dtmbizaesth bR EEiL PHX R BEAEN SRR RN 64913308
327 TXGL-005 | dbmREibFE R DR &R, FORLCHRBEIRHE_RALSERTETEERIL RN | 56705960
328 TXGL-006 | Atmhizert - DB AR &iauh SAPHX T LU ARER1 025 A3 uAZRI AL 56705920
329 TXGL-007 | dbmpih R ORI R A &8, APEXANFAT] b3k R = 2P IR 56705727
330 | yyrmps | | XGL-008 JERIRHFER T ORI RS A PIAXARE W HEERERIR2S A3t AN | 56705970
331 (s1gz) | 1XGL-009 BRI OV CBAE S AA RIS A 35 288 FhigiL 5 56705332
332 TXGL-010 | dtmhirses O AR A G PR FIMHE/ N AT SR J120 L5 7R 56705950
333 TXGL-011 | dbmRERpF SR O e IR Ena, FRRNE2SARFRED R TR 65069132
334 TXGL-012 | Jtmbirepih A e Eiaih R A AT 915 )7l 67184611
335 TXGL-013 | dtsiFERR O H A Eguh PO X % J9NKET 2425 A3 Pl 63274664
336 TXGL-015 | dtmhiss O F SRR &iauh FEXFRERBHEFILA AL TR 63732021
337 TXGL-016 | ItFhRFERROBMERFEEST | ASUXKESSEMERPHARILR TEM 56705990
338 TXGL-017 | dtRbpzEsth OB &L BEXEEEISAZuGRE 7 P

339 TXGL-018 | dbmpilFE R O AR E &8, FERAERSEFUAL IR 87818113
340 TXGL-021 | dE5RFERR O bR E S8 BIEXIE =591 56705980
341 SFJT-001 | RIESEARMISEiELh RIGEIEREZRFIRS X ERSE

342 SFJT-002 | RIEESERARN2S &k RISSEAZRIFARSS KERT(E

343 | e SFJT-003 | RESEILF1SEiTh RIS RS X ERTS(E)

344 (#73) SFJT-004 | =ESEILS2SEiauh RESEISIRS KHERSE

345 SFJT-005 | RElSEEE AT FiESIEEBIRS XIHRT (G

346 SFJT-006 | sf=E L A& FRSEITARS KHRSE

347 SFJT-007 | RBHESEEE KT, iR EREERS XA R
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